
Note:  Protests may be resolved by mutual agreement at any time. 
SPO-H (Revised 3/29/99) 

 
NOTICE OF RESTRICTIVE 

PURCHASE ISSUED 
STATEMENT OF FINDINGS & 

DECISION ISSUED 

NOTICE OF PROTEST 
(Form SPO-H-801) 

Filed by:  Protestor  
Deadline: (Restrictive):  per notice   (Competitive):  5 working days from postmark 

SETTLEMENT & SCHEDULING CONFERENCE 
(Form SPO-H-802) 

Scheduled by:  Head of State Agency or Designee 
Deadline:   3 working days of receipt of Notice of Protest 

+ 

SCHEDULING ORDER 
(Form SPO-H-803) 

Issued by:  Head of State Agency or Designee When:  Same or next day 

REQUESTS & RESPONSES FOR CLARIFICATION 
(optional forms) 

Issued by:  Protestor & State Agency or Designee (as applicable) 

PROTEST 
(optional form) 

Filed by:  Protestor 

ANSWER 
(optional form) 

Filed by:  State Agency 

REPLY 
(optional form) 

Filed by:  Protestor (optional) 

DECISION 
Issued by:  Head of State Agency or Designee 

REQUEST FOR RECONSIDERATION 
(Form SPO-H-810) 

Filed by: Protestor (optional/as applicable)   
Deadline: 5 Working Days of Receipt of Decision 

Chapter 103F, HRS Purchases of Health and Human Services 
PROTEST AND REQUEST FOR RECONSIDERATION PROCESS 

 
 
 
 
 
 
 
 
Deadline: 
Per 
Scheduling 
Order 


